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Good structure

The fitness center had a good facility and satisfied
customers, but it relied primarily on traditional
methods of communication, resulting in low
acquisition of new members.

Limited communication

Communication was mainly via telephone and
flyers, with little online interaction, resulting in a
significant loss of opportunities to connect with
potential customers.

Low online inquiries

Despite the quality of its services, the center
received few online requests, while staff spent
valuable time managing manual communications,
thereby reducing their productivity.

Before



Request automation has simplified the booking
process for customers.

Automated Requests

The integration of AI chat provided immediate
responses and 24/7 support.

Integrated AI Chat

An informational video showcased the services,
attracting more sign-ups and interest.

Presentation Video

Automation for Success



+45%

Increase in monthly subscriptions

This remarkable 45% increase in monthly signups
demonstrates the effectiveness of the automations
implemented, facilitating access and
communication with potential customers.



Effectiveness of implemented
automations

Success
Artificial Intelligence does not replace
your work: it gives you back the time, 
energy, and freedom that work has
 taken away from you.


